
21st Annual Claim Seminar
for Massachusetts, New Hampshire 

& Connecticut Employers

If you are unable to attend and
would like to receive information
about other services and seminars

offered by A.I.M. Mutual
Insurance Companies, please 

contact Laurie Parsons at: 
 800-876-2765 ext. 8890 
 781-270-8890 (direct)
 lparsons@aimmutual.com

Visit our website at
www.aimmutual.com 

for workers compensation claim  
management guidelines 

as well as forms and industry links.
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Complimentary Breakfast
& Luncheon Seminars for 2015

Don’t Put Your
Workers Compensation 
Program in “Jeopardy”

This is Workers Comp

JEOPARDY!Register Today at
www.aimmutual.com

Taunton, MA
Thursday, October 15, 2015

Holiday Inn
8 a.m. - Noon, Breakfast

700 Myles Standish Boulevard

Chicopee, MA
Tuesday, October 20, 2015

Castle of Knights
8 a.m. - Noon, Breakfast

1599 Memorial Drive

Marlborough, MA
Thursday, October 22, 2015

Marlborough Courtyard by Marriott
8 a.m. - Noon, Breakfast

75 Felton Street

Wakefield, MA
Tuesday, October 27, 2015

Four Points by Sheraton Wakefield Boston 
Hotel & Conference Center

11:00 a.m. - 3:00 p.m., Luncheon
1 Audubon Road

Pittsfield, MA
Thursday, October 29, 2015

Country Club of Pittsfield
8 a.m. - Noon, Breakfast

639 South Street

Test Your Knowledge

of Recent Changes

Learn New Ways to Effectively 

Manage Your Program



Special Projects Coordinator and Claim 
Supervisor since joining the Companies 
in 1997. She has specialized in workers 
compensation for the past 20 years and 
is licensed to handle claims in MA, NH 
and CT. She began her claim career in 
1980 with American Mutual where she 
supervised workers compensation, special 
litigation, hazardous waste, and accident 
& health claims. She holds a B.S. degree in 
Criminal Justice from Westfield State College.

Daniel Ilnicky, CSP, is Senior Manager of 
Injury Prevention & Worksite Wellness for 
A.I.M. Mutual. He has been on the injury 
prevention team since 2003 and became 
supervisor in 2013. He has more than 25 
years of health and safety experience in both 
private industry and insurance environments. 
Dan has multi-lines experience, specializing 
in safety, health and wellness for regional 
workers compensation policyholders. In 

The Honorable Omar Hernández is Senior 
Judge at the Department of Industrial 
Accidents (DIA) and was first appointed as 
an Administrative Judge in 2003. He was 
honored in 2012 by the MA Academy of 
Trial Attorneys for his years of outstanding 
public service both as an attorney and a 
judge at the DIA. After earning degrees from 
Cornell University and Suffolk University 
School of Law, he worked for Attorney 
Paul Gargano and then moved to Rainer 
& Rainer in Boston, handling workers’ 
compensation claims. In 1994, he became 
an attorney in the Workers’ Compensation 
Litigation Unit for the MA Human Resources 
Division, defending workers’ compensation 
cases filed against state agencies. He was 
named Deputy General Counsel in 2000.

Laura Parsons, WCLA, FCLA, is Director 
of Claim for A.I.M. Mutual. She has held 
positions as Claim Technical Director, 

addition to expertise in manufacturing, 
construction and health care, he has a  
background in criminal justice. He holds 
a B.S. degree in Occupational Safety 
from Keene State College and Associate 
degrees in both business management 
and  a l coho l  s tud ies  &  chemica l 
dependency, a counseling program.

Michael J. Shor, M.P.H., is the Managing 
Director of the Best Doctors Occupational 
Health Institute. A former ICU nurse at 
what is now Boston Medical Center, he 
co-founded and served as president of 
Healthcare First. He is a prolific writer 
and speaker on contemporary medical 
care cost and quality issues. He currently 
chairs the Massachusetts Bar Association 
Workplace Safety Taskforce Sub-committee 
on Opiate use in Work-Related Injury. 
Michael is a graduate of the Boston 
University School of Public Health, Syracuse 

University School of Management and the 
Newton Wellesley Hospital School of Nursing.

Dottie Tatoian is a Senior Regional Claim 
Specialist based in A.I.M. Mutual’s Holyoke 
office and a frequent Claim Seminar 
contributor. She has participated in training 
programs that cover all facets of workers 
compensation investigation, claim handling, 
fraud identification and settlement negotiation. 
She facilitates a working relationship between 
policyholders and occupational health 
providers to ensure a more successful return 
to work for injured workers. She worked for the 
Massachusetts Trial Court Department for 20 
years before joining A.I.M. Mutual in 1996. 
Dottie is licensed to handle claims in both 
MA and CT and has a personal background 
in deaf culture and American Sign Language.

Regional Defense Counsel will be on 
hand at each seminar to discuss workers 
compensation litigation issues.

Your Workers Comp JEOPARDY! Panel

At A.I.M. Mutual’s 2015 Claim 
Seminar, we invite you to play our 
own version of Jeopardy!

Our host will be a six-person panel, each 
with a different expertise and strategies 
to share. Compare your answers with 
fellow seminar attendees and learn how 
to make your workers compensation 
insurance program more efficient and 
easier to manage.Our categories include: 

• Watch Your Exposure
• Hey Is This A Claim?
• Mystery at the DIA

• Ouch! (Your Role in Managing 
Workplace Injuries)

• Workers Comp Hot Topics

Daily Double? Bet it all? You decide. 
There are no cash prizes (sorry!) 
but we guarantee you’ll go home a 
winner after Final Jeopardy! You’ll have 
new, proven ways to control workers 
compensation costs and help injured 
workers get back to their full potential.

Space is limited so register today for 
one of our five fall seminars at

www.aimmutual.com. 

Don’t Put Your Workers Compensation Program in “Jeopardy!”


